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Abstract: Learning disabilities are common neurological process based
mental problems among the children of almost all the societies.
Basically, these processing problems can interfere with learning skills
such as reading, writing and/or math and can also interfere with higher
level skills such as organization, time planning, abstract reasoning, long
or short term memory and attention. So, this issue is of great concern as
apart from different cognitive deficits; these children also have a
number of behavioral, social and motivational problems.

To study the prevalence of learning disability among the school going
children 8 to 12 years old of both gender of three distinct catagories of
urban, rural and tribal aria of Eastern Uttar Pradesh, India.

A cross-sectional study was conducted in urban, rural and tribal region
on 250 randomly selected government schools of these area for a period
of 21 months from July 2014 to April 2016. Data was collected by using
a pretested learning disabilities screening questionnaire.

Out of 7,427 students overall prevalence of learning disabilities was
found to be 30.76% (2285). When compared with gender, prevalence of
learning disabilities was 45.42 % among males and 54.52% among
females. When compared among localities, prevalence of learning
disabilities was 40.14 % among tribal, 34.01% among rural and 30.32%
among urban. The tribal children showed overall poor mental
performance in comparison to rural and urban children. When compared
with BMI of these children of the three localities, the data was ; 15.89
+1.48 % among male & 15.47 £1.36%female (tribal); 16.18+1.67%
among male & 15.72 £1.53%female (rural) and 18.16 £1.72% among
male & 17.34 +1.58%female (Urban). In tribal region, the general
health status of these children was poor than the children of rural and
urban localities.
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The finding of the present study suggested the prevalence of learning
disabilities is higher side which indicates more well planned studies are require
with larger sample size to develop remedial approaches and policy
interventions in the educational awareness programmes and system to
improve the performance of such children. Taken together, the need of
effective management programmed to sort out the problem of poor
cognitive abilities among the tribal children of these localities is the need
of the hour.

Key Words: School children, Memory Span, Attention span, Reaction
time.

Introduction: Learning disabilities (LD) are common neurological
processing problems prevailing among children in almost all societies.
Apart from different cognitive deficits, these children also have a number
of behavioural, social and motivational problems [1].

The children with problem of learning failure have the capability to
concentrate on their task at hand including read and spell despite adequate
education, intelligence but they experience an unusual amount of difficulty
in grasping certain concepts or remembering certain types of information
that they are supposed to learn in school. This is not because they are
retarded, because in general their mental development is distinguished
between learning disabilities and other cause of school failure, as it
prescribes help to an individual child. Learning-disabled children have
selective cognitive difficulties. They are neither bright nor dull
throughout. Hence learning disability implies a selective weakness that
impinges on academic performance [1-2]. Generally, the prevalence of
learning disability is estimated to range from two to ten percent, with most
estimates indicating that about four percent of school-aged children are
affected. These estimates appear to fall into similar ranges worldwide .
Boys have more reported learning disabilities at school than the girls [3].
One of the reason may be that there appear to be innate sex differences in
behavior that could be relevant as the male babies are more subjected to
different postnatal traumas. Further, since boys form the majority of the
population in schools, such inconsistency is more frequently observed
among males than in sorority [4].Attempts have also been made to
determine frequencies of learning disability in different racial and ethnic
groups. LD children often have a less talent for any of the arts like as music,
dance, drawing, or acting. It negatively impacts the psychosocial
development and academic skill of affected children’s. But the
observations have been hopelessly confounded by cultural, social and
economic differences. For example, poverty-stricken populations receive
such unsteady and inefficient education that the children’s learning
potential is barely tapped and barely relevant [4-5]. Only a few studies



Prevalence of Learning Disability [3]

exist on the prevalence of learning disabilities from India. There is a lack
of proper statistical data to show the prevalence of LD in Indian
population. Recent studies have demonstrated that intervention is effective
and that prevention of reading failure is possible if preschool children at
risk of LD are identified and offered timely and evidence-based training.

Considering the importance of various socio-cultural factors , the
present study was carried out to study the prevalence of learning disability
among the school going children of different localities.

Materials and Methods: This study was approved by the Institutional
Ethics Committee, Institute of Medical Sciences, Banaras University,
DST/SSTP/U.P/198/2012 (G) dated 6th May 2014 .

The present study was a cross-sectional study conducted to assess the
prevalence of LD among primary and upper primary school children. In
eastern Uttar Pradesh (tribal; rural; urban localities) and the neighboring
areas of Vindhya hills that extend from the western Jharkhand and Bihar
to the northern region of Chhatisgarh and Madhya Pradesh. The specific
region were — for tribal (Gond, Dhuria, Nayak, Ojha, Pathari, Raj Gond,
Bhuiya, Bhuinya, Baiga), for rural (Varanasi, Allahabad), and for
urban(Mirzapur-cum-Vindhyachal, Varanasi, Allahabad, Gorakhpur,
Jaunpur).

The sampling frame consisted of random selection of 250 government
schools (primary and upper primary) of eastern Uttar Pradesh at first stage.
At second stage the children were recruited in the study. This study has
been the part of the Mass Screening Programme, an extensive survey
programme launched by Advance Centre of Traditional and Genomic
Medicine, Faculty of Ayurveda, Institute of Medical Science, Banarash
Hindu University to study the different problems prevailing among the
children of these areas , particularly related to cognitive deficiency,
nutritional deficiency and poor concept of health and hygiene and this part
of study focused on cognitive parameter. It was funded by DST
Technology Development and Transfer Division of Department of Science
of Technology. Total of 7,427 children, 8 to 12 years of both gender, were
selected for the study. Out of these, 2,285 children of both the sex groups
having a complaint of learning disability were selected to obtain detail
information pertaining to the mental capability of the children. The
parents were approached through teachers at the respective schools and
informed consent from the parents of the children was obtained prior to
their participation in the study. 2,285 school going children 8 to 12 years
of both genders were screened on the basis of body mass index (BMI)
[weight(kg)/height’(m?)] following the World Health Organizations
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parameters. Memory (Short-term and Long-term memory span), audio-
visual reaction time, finger dexterity time, and attention span tests were
performed using electronic devices (Medicaid, India).

The short-term and long-term memory spans were measured by using the
conventional method of assessment of memory by using memory drum
apparatus . Here, the stimuli words were presented through memory drum
where the exposure time, as well as the inter-stimulus presentation pause
time both, was controlled. After the presentation of all the items, the task
of the subject was to tell the items presented. The number of correct
response was the short-term memory of the subject. After that, the subject
was engaged in some other work for one hour, and then the subject was
asked to tell the items that were presented earlier. The number of correct
response was the long-term memory of the subject.

The attention span was assessed by using an electronic device ‘Attention
span apparatus’ and was measured in terms of score. By using the
tachistoscopic method, the stimulus was presented to the subject for a
fixed duration and the subject had to respond correctly. The number of
correct response was the score of the subject.

The audio-visual reaction time was also determined by an electronic
equipment ‘Reaction time apparatus ’. This apparatus consisted of three
visual and two auditory stimuli along with one electronic watch. At a time
only one stimulus could be presented. The task of the subject was to
respond against this stimulus as soon as it was presented. The response
time taken by the subject was the reaction time of the subject.

The Finger dexterity test was conducted with the help of a device
consisting of one hundred holes. The task of the subject was to insert one
pin in each hole at the earliest possible. The time taken by the subject to
complete the task was the score of the subject.

Sample Size: A pre-tested, structured LD screening questionnaire (A
questionnaire consisting of information related to the chief complaints and
detailed history was prepared to conduct this study) was used. The sample
size was calculated by taking alpha error of 5% and precision level of 3%,
the minimum required sample size was 385. However, among 7427
children 2285 were found to have LD and were recruited for the study.
The present study was conducted for a period of 21 months, from July
2014 to April 2016.

Statistical Analysis: The collected data was tabulated and analysed. The
subjects screened for learning disability were categorized in three different
constitution. The anthropometric observations, brain function assessment,
and psychomotor performance is presented as mean+SD and as percentage
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(%). The Chi-square test was employed to see learning disability status of
school children as measured by underweight, p-values less than 0.05 are
considered as significant.

Result: Among 7427 children 2285 were suffering with learning
disability, where 665 were males and 785 were females. [Demonstrated in
Table 01] The data demonstrated the higher percentage among the tribal
children followed by rural and urban children respectively. In general, the
percentage of learning disability cases was higher in female groups
irrespective of the localities. Table-2 shows the height, body weight and
body mass index of school going children. The present study found that
the school going children of tribal area had a significantly lower body
mass index indicating a negative impact of the dietary and nutritional
deficiencies on brain growth in these children (Table 3; P< 0.05).

In order to identify potential adverse effects of cognition or learning
disability on school going children in this study, short and long term
memory and attention span tests were conducted. Significantly lower
scores on these cognitive measures were observed in the tribal children
compared to the rural and urban (Table 3; P< 0.001) indicating potential
adverse neurological effects of the supplement deficiencies. In our study
table-3 also shows that the both reaction stimuli that visual RTs (VRTs)
and auditory RTs (ARTs) and observed VRTS is faster than the ART.
Interestingly, we found significant differences between students with
developmental disability of rural and urban and those live in trible areas.
After finger dexterity test, found worse performance of these LD children.

This provides further evidence towards the adverse -effects of
undernourishment on cognition in these children. Table — 4 showing on
observing their handwriting, LD had illegible hand- writing as compared
to normal children with illegible handwriting.
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Table 1: Prevalence in percentage of learning disability among school

going children

Locality Total Total number of Sex wise distribution
number of children with Male Female
children learning disability
studied
Tribal 867 348(40.14%) 157(45.11%) | 191(54.89%)
Rural 1729 486(34.01%) 216(44.44%) | 270(55.56%)
Urban 4831 1451(30.32%) 665(47.49%) | 785(52.51%)

Table -2 : Evaluation of height, body weight and body mass index of

school going children

Locality Sex Sample Height Weight BMI
size (cm.) (kg.)
Tribal* Male 157 121.08 23.07 15.89
+9.71 +2.47 +1.48
Female 191 117.95 21.68 15.47
+8.42 +24.63 +1.36
Rural** Male 216 123.65 24.63 16.18
+10.33 +2.28 +1.67
Female 270 120.97 22.10 15.72
+11.75 +3.05 +1.53
Urban*** Male 292 125.31 28.24 18.16
+10.19 +2.95 +1.72
Female 324 122.73 26.15 17.34
+9.97 +2.19 +1.58
Comparison
*ygH* Male P<0.01 >0.05 >0.05
Female <0.01 <0.01 <0.05
KAy g Male >0.05 <0.001 <0.001
Female >0.05 <0.001 <0.001
HygHHE Male <0.001 <0.001 <0.001
Female <0.001 <0.001 <0.001
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Table -3: Evaluation of Memory Span and Attention span along with
Reaction time and score of finger dexterity test

Locality | Sex Sample Memory Span Attention Reaction time(for both Finger
size (percentage span stimuli) dexterity
score) (score) test (score)
Audio Visual
reaction reaction
Short Long time(score) time(score)
term term
Tribal* |Male |157 35.68 [21.36 14.52 121.32+10.25 |158.11£9.15 | 22.20+10.5
+4.32  |+2.84 [£2.12
Female | 191 32.26 20.72 15.06 191.18+11.12 |196.18+10.85 |21.21+12.3
+3.81 +2.34 +2.18
Rural** | Male |[216 45.86 2392 |21.97 198.22+11.65 |221.36+08.50 |31.51+11.87
+4.45 +2.16 +2.26
Female | 270 48.69 23.08 19.92 211.19+18.12 |223.25+13.52 |29.22+10.37
+4.16  |+2.41 [£2.46
Urban*** | Male {292 49.83 27.46 |22.46 196.30+09.32 |226.32+10.31 |38.20+14.45
+5.12  |+291 [£3.05
Female | 324 50.37 2588 [23.12 221.18+11.18 [239.15+12.28 |36.28+16.13
+4.16  |+2.73  |[£2.68
Comparison
*ys** Male | P<0.001 P<0.001 |P<0.001 |P<0.001 P<0.001 P<0.05
Female | P<0.001 P<0.001 |P<0.001 |P<0.001 P<0.05 P<0.001
*¥*ys*** | Male | P<0.001 P<0.001 | P<0.05 P<0.05 P<0.001 P<0.001
Female | P<0.001 P<0.001 |P<0.001 |P<0.001 P<0.001 P<0.001
*ys*¥*¥* | Male | P<0.001 P<0.001 |P<0.001 |P<0.001 P<0.001 P<0.05
Female | P<0.001 P<0.001 | P<0.001

Table 4 History of academic problems among the learning disable
children

Academic problem Percentage (%)
Spelling 60%
Difficulty in copying from the blackboard 80%
Problem in reading 75%
Difficulty in hand writing 87%

Discussion : Present study is one of the few studies which aimed to find
the prevalence of LD and other associated factors among school children
in tribal, rural and urban localities of eastern Uttar Pradesh. In the present
study, among the school children in eastern Uttar Pradesh, the prevalence
of LD is found to be 30.76%. Prevalence of LD was observed more among
females being54.52%. In the present study, history of difficulty with
spellings was seen among male and female and also observed missed out
words while reading, experienced difficulty in copying from the
blackboard, memory and attention. The most frequent manifestation of
learning disability is a uniformly low performance on all kinds of
intellectual task including learning, memory, use of concepts and
problems of childhood tend to improve slowly as the child grows older but
may be replaced by problems that start in adult life [7]. The learning
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disabled child has the misfortune of doing badly at one of the few things
that society asks of children and in fact, insists upon the performance at
school.

In the present series of study, it was observed that the tribal children
showed poor performance on different cognitive tests. Their physical
health was also comparatively poor then the children of rural and urban
localities. The distribution of a number of learning disability cases
significantly varies in relation to socio-economic and geographical
viewpoints. The socio-cultural factors play an important role in the
determination of the prevalence rate. It has been reported that
malnutrition, poor hygienic condition, cultural deprivation, illiteracy,
infection, ignorance, and sub-cultural differences exert a significant
effect on overall mental performance [4-9].

One can hardly overestimate the impact that social expectations have
upon the child and the ways these expectations distort the normal growth
pattern of the child. A disturbing consequence of social pressure is that
children with selective school related cognitive deficits are constantly
stuck with labels like ‘mentally retarded’ or ‘brain damaged’. The
learning problems generate a social problem — a discrepancy between
social expectations and what the child can comfortably produce. The lack
of uniformity in learning abilities among learning disabled children lead
to different behavioral, emotional and social problems in adolescence and
adulthood.

The problem of inadequate mental development cannot be
understood unless we study the child in terms of the social matrix in
which he born and grows. This social fabric is responsible for disfiguring
the social, psychological and cultural values (7-9). These pathogenic and
social factors play a crucial role in inadequate mental development.
There is a need to help such children to overcome their problems and this
can help them to acquire proper mental skills with increasing age. This is
essential in view of the present day competitive society where the person
faces great problem if he is unable to cope up with demands of the
modern way of living.

Study limitation: The present study was carried out in a specific
geographical population and study was confined to school settings.
Diagnosis of learning disability was not only done through a biochemical
tests.
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Conclusion: The finding of the present study demonstrated the
prevalence of girl children with learning disability is higher among the
selected population; perticurlarly in tribal population. Early diagnosis of
disability with appropriate intervention or strategies can be started to
prevent learning disability disarray. Our study also concluded that the
VRT is faster than the ART of LD children. Female LD children have
faster RTs as compared to male LD children for both auditory, as well as
visual stimuli. Tribal LD children performed poor performance as
compared with rural and urban children in finger dexterity test (motor
skill). Triabl students seek guidance of trained language teacher-well
bursed in language processing skills; which would be remedial measure
for LD children. In-addition, for LD students emotional support as well
as to encourage them, extra-currcular activities including indoor, outdoor,
games, music, drawing activities will enhance thair mental performance.
Further, more specific, well desiged and larger sample size study is
warrented to justify the pertinent queries.
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Abstract: This study focuses on the contribution of Jamia Community Radio (JCR) to
the livelihood improvement of people in Jamia Nagar area south east district of New
Delhi, India. A multi-stage sampling technique was used to select 5 communities for the
study. Data were gathered on the use of broadcasting as an educational tool, the
promotion of traditional culture, communication and information sharing, entertainment
and job updates. The study established that Jamia community radio (JCR) has worked to
improve awareness and knowledge of solutions to community development problems
ranging from culture, education, hygiene and sanitation. JCR station has been an
appropriate medium that has facilitated an interface between duty bearers and rights
holders. It is suggested that regular feedback from the listening public is essential in

identifying listeners’ preferences and to avoid politics and religion.

Key words: community radio, livelihood, feedback, listeners.

Introduction: The growth of community radio stations reflects both the
improvements in information technologies and the shifting of development
paradigm towards a more participatory style of information and
knowledge transfer. Community radio is a type of 3 tier radio service that
offers a model of radio broadcasting beyond commercial and public
service. Community radio broadcasting serves geographic communities
and communities’ interest. The content of broadcasting is more popular
and relevant to the local audience. Community radio stations are operated,
owned, and driven by the communities they serve. Community radio
provides a mechanism for facilitating individuals, groups and communities
to tell their own diverse stories, to share experiences and to become active
creators and contributors of media. Today in many parts of the world,
community radio acts as a vehicle for the community, civil society,
agencies, NGOs and citizens to work in partnership to promote
community development. The aims and objectives of community radio
stations are to serve their listeners by offering a variety of content that is
not provided by the larger commercial radio stations.
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Community radio can play a significant role at the grass root level for
women empowerment. For example, issues of poverty, domestic violence,
gender inequality, education and social problems could be the focus for
programming. A community radio facilitates a number of capacity
building activities. The exchange of information, networking of groups,
the provision of skills and training are key elements of developing a
community. Community radio facilitates the promotion of awareness of
community groups and providing the avenue for the empowerment of
these groups to use radio to promote themselves and to speak directly to
the community. This strengthens local culture with the recognition that
this is their station. By employing the principles of Participatory Action
Research it is found that women will be more likely to benefit from
technology mediated opportunities for development if they themselves
produce information that contributes to their advancement. The overall
strategy of JCR has been to promote integrated women empowerment that
will create an enabling environment for constructive dialoguing between
duty bearers and rights holders. Thus giving voice to the vulnerable and
excluded to demand for and claim their rights.

Community radio performs three main significant functions at the grass
root level for development. Firstly, it promotes issues of women
empowerment, gender equality, education, natural calamities, poverty and
social problems. Secondly, it enhances the capabilities of local people to
work together to tackle a range of social problems. Lastly, it contributes to
nurturing of the creative talents of the community and providing a
platform for a diversity of opinions and information.

The extent to which Jamia community radio contributes to improving the
livelihood situation of its listeners is not well documented. This study
examines the role of jamia community radio in livelihood change. Another
objective of the paper is to analyse the challenges facing jamia community
radio as awell as lessons to be derived from its operations over the last ten
years. The rest of the paper presents the conceptual framework of the
relationship between communication and development, the study
methodology, findings, challenges and lessons. The last part deals with
conclusions and recommendations.

Material and Methods: The study was carried out an evaluation using
participatory approaches. The approach involved desk study and field
visits. The desk study reviewed studies already carried out. In the field
study, the specific techniques used to collect data were meetings, focus
group discussions, interviews, debriefing sessions and observations.JCR
programme covered around 8 km geographical area in south east district,
central district and north east district of Delhi. A multi stage sampling was
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used. In the first stage cluster zone were sampled from a total of 5
communities i.e. Hindu, Muslim, Sikh, Christian and Jain in the area with
20 sample from each community and total 100 sample. In second stage 20
sample collected from each community in posh area of the catchment area.
Hence 300 samples collected from three districts of Delhi.

The samples were collected from 18-50 years old women audience only.
How JCR plays role in their lives and made them empowered. The
focused groups’ answer revolved around three main factors i.e. education,
health & hygiene and awareness. Details of the sampled communities are
presented in table below.

Table-I (South East Delhi)

Particip Cluster zone Posh area
ant E E‘ 'g E
commu g g |58
nities
Educa | Heal | Aware | 30 educa | Heal | aware | 30 60
tion th & | ness tion th & | ness
hygi hygi
ene ene
Hindu 3 4 3 10 |4 3 3 10 20
Muslim | 2 6 2 10 |3 3 4 10 20
Sikh 3 4 3 10 |3 4 3 10 20
Christia | 5 1 4 10 |4 2 4 10 20
n
Jain 3 10 |4 1 5 10 20
total 17 18 15 Ni= | 18 13 19 Nii= | N=1
50 50 00
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Table-II (Central Delhi)

Particip Cluster zone — Posh area — =
u -
nities = = ©
Educa | Heal | Aware | 30 | educa | Heal | aware | 30 | 60
tion th & | ness tion th & | ness
hygi hygi
ene ene
Hindu | 3 3 4 10 |4 2 4 10 |20
Musli | 2 6 2 10 |3 5 2 10 |20
m
Sikh 3 3 4 10 |3 4 3 10 |20
Christ | 3 3 4 10 |5 1 4 10 |20
1an
Jain 4 1 5 10 |4 2 4 10 |20
15 16 19 Ni= | 19 14 17 Nii | N=
50 =50 | 100
Table-III (North East Delhi)
Particip Cluster zone Posh area =
ant E E‘ = E
commu = = 3 S
nities
Educ | Heal | aware | 30 | Educ | Heal | aware | 30 60
ation | th & | ness ation | th & | ness
hygi hygi
ene ene
Hindu |2 5 3 10 |3 4 3 10 |20
Muslim | 1 7 2 10 |3 4 3 10 |20
Sikh 3 4 3 10 |4 2 4 10 |20
Christi | 5 3 2 10 |5 1 4 10 |20
an
Jain 3 4 3 10 |3 2 5 10 |20
14 23 13 Ni |18 13 19 Nii | N=
=5 =50 | 100
0

Data were gathered on the use of broadcasting as an educational tool for
the promotion of traditional culture, for communication/information
sharing, for entertainment and women empowerment through focused
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group discussions. In all 5 focused group discussions were held. The
selection of sampled communities was purposive because they fell within
the project catchment area

Results: In south east district cluster zone it is seen hindu community
were influenced 30% in education, 40% in health & hygiene, 30% in
awareness while muslim 20% in education, 60% health & hygiene, 20%
awareness, sikh were impacted 30% in education, 40% health & hygiene,
30% awareness, Christian in 50% education, 10% in health & hygiene,
40% awareness and in Jain 40% education, 30% health & hygiene, 30%
awareness. Similarly, in posh area hindu community were influenced 40%
in education, 30% in health & hygiene, 30% in awareness while muslim
30% in education, 30% health & hygiene, 40% awareness, sikh were
impacted 30% in education, 40% health & hygiene, 30% awareness,
Christian in 40% education, 20% in health & hygiene, 40% awareness and
in Jain 40% education, 10% health & hygiene, 50% awareness.

In south east Delhi cluster zone combine with posh area it can be seen in
hindu 35% in education, 35% in health & hygiene, 30% awareness, in
muslim is as 25% in education, 45% in health & hygiene, 30% awareness,
in sikh it is as 30% in education, 40% in health & hygiene, 30% in
awareness, in Christian it is as 45% in education, 15% in health &
hygiene, 40% in awareness and in jain it is found as 40% in education,
20% in health & hygiene, 40% in awareness.

In central Delhicluster zone the effect is seen as in hindu 30% in
education, 30% in health & hygiene, 40% awareness, in muslim 20% in
education, 60% in health & hygiene, 20% in awareness, in sikh
community it is 30% in education, 30% health & hygiene, 40% in
awareness, in Christian it is 30% in education, 30% in health & hygiene,
40% in awareness, and in Jain it is 40% in education, 10% in health &
hygiene, 50% in awareness.

In central Delhi posh area, the effect is seen as in hindu 40% in education,
20% in health & hygiene, 40% awareness, in muslim 30% in education,
50% in health & hygiene, 20% in awareness, in sikh community it is 30%
in education, 40% health & hygiene, 30% in awareness, in Christian it is
50% in education, 10% in health & hygiene, 40% in awareness, and in
Jain it is 40% in education, 20% in health & hygiene, 40% in awareness.

In central Delhi cluster zone combine with posh area it is observed in
hindu 35% in education, 25% in health & hygiene, 40% awareness, in
muslim is as 25% in education, 55% in health & hygiene, 20% awareness,
in sikh it is as 30% in education, 35% in health & hygiene, 35% in
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awareness, in Christian it is as 40% in education, 20% in health &
hygiene, 40% in awareness and in jain it is 40% in education, 15% in
health & hygiene, 45% in awareness.

In north east Delhi cluster zone, in hindu 20% in education, 50% in health
& hygiene, 30% awareness, in muslim 10% in education, 70% in health &
hygiene, 20% in awareness, in sikh community it is 30% in education,
40% health & hygiene, 30% in awareness, in Christian it is 50% in
education, 30% in health & hygiene, 20% in awareness, and in Jain it is
30% in education, 40% in health & hygiene, 30% in awareness.

Posh area of north east Delhi, in hindu 30% in education, 40% in health &
hygiene, 30% awareness, in muslim 30% in education, 40% in health &
hygiene, 30% in awareness, in sikh community it is 40% in education,
20% health & hygiene, 40% in awareness, in Christian it is 50% in
education, 10% in health & hygiene, 40% in awareness, and in Jain it is
30% in education, 20% in health & hygiene, 50% in awareness.

Combine sample of cluster zone and posh area in north east Delhi it can be
observed in hindu 25% in education, 45% in health & hygiene, 30%
awareness, in muslim is as 20% in education, 55% in health & hygiene,
35% awareness, in sikh it is as 35% in education, 30% in health &
hygiene, 35% in awareness, in Christian it is as 50% in education, 20% in
health & hygiene, 30% in awareness and in jain it is found as 30% in
education, 30% in health & hygiene, 40% in awareness.

Combining all samples from Table-I, table-II and table-11I we got data as
follow:-

Table-IV
Communities Hindu | Muslim | Sikh | Christian | Jain | Total
Education 19 14 19 27 22 101
Health & Hygiene 21 31 21 11 13 97
Awareness 20 15 20 22 25 102
Total 60 60 60 60 60 | 300
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Overall it is viewed that 33.7% women empowered in education 32.3% in
health & hygiene and 34% in awareness.

A pie diagram of women empowerment in three districts

W Education

M Health &
Hygiene

W Awareness

Hence it is clear that JCR has played an important role in empowering
women in the catchment area of Delhi.
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Other Findings

Education and Livelihood Improvement: Jamia community radio has
been used to improve awareness and knowledge of solutions to
community development problems within various sectors including
culture, awareness, education, hygiene and sanitation and motivation
among the people living in the Jamia nagar in particular.

There is increased enrolment in school through the literary programmes
being broadcast on the station and reduced drop out by girls due to the
station’s enlightenment. Jamia community radio is effective in improving
the sharing of information by communities. There has been also increased
awareness on hygiene and health issues in the sampled communities as
well as enhanced social cohesion. Listeners have been able to broaden
their horizon of knowledge through the opportunity provided to them by
the radio in terms of broadcasting local information.

Communication and Information Sharing: Jamia community radio has
served as an important link among women and has promoted the other
sectors very well. Jamia community radio provides listeners with the voice
with which to respond to programming and to create programming
content. Jamia community radio has considerable impact on listeners in
the community. The recordings from the communities and the direct
access listeners have to the radio were found to catch the listener’s
priorities. Most people found that jamia community radio programmes
concerned their lives more than other radio programmes, due to the fact
that they could identify well with the presenters and the programmes made
directly in the communities.

With the expansion of its activities to include the job updates in
programmes, jamia community radio has provided a new dimension to
serving its constituents. The people listen in groups and take notice of
issues raised and sometimes call in to make their opinions known.

Cultural Promotion and Entertainment: Jamia community radio has
established itself as an important cultural and educational institution in the
area. The reputation is still growing due to the improvement of the
reception around the localities. Programmes like as khel ke maidan se,
Dilli ki halchal, yeh bhi janna zaruri hai, and Bollywood halchal are so
indigenous in their design and broadcast. Due to modernity the traditional
storytelling, drama and Hindi films songs are fast being replaced by
modern forms of entertainment for the youth. Jamia community radio
broadcasts mainly in Hindustani language in addition to Haryanvi, Punjabi
and Bhojpuri languages. This is serving the interest of majority of the
listening public because it promotes culture. Another advantage is that it
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encourages high level participation of community members in the
catchment area.

Income through Increased Economic Activity: The activities of jamia
community radio have promoted the economic activities of its clients in
and around the catchment area. The station has provided a forum for
shopkeepers and small entrepreneur to reach out to the larger population
by undertaking advertisements at very affordable fees. This phenomenon
in the area is a novelty as small business operators hither to had to
commute door to door in order to reach out to customers and clients.

Social Cohesion: Programme designed on topical issues have further
endeared jamia community radio to the public. The station engages
experts/resource persons as guests on these programmes and they are able
to explain and make clear issues in their areas of expertise. Major areas
include family life, moral education, gender and social inclusion, domestic
violence, conflicts and conflict resolution, peace building etc. Resource
persons chosen from within the area and from the university are used to
discuss these issues in the Hindustani language.

Jamia community radio through its sports programmes has also
contributed to peace building and conflict resolution in the area.
Respondents said they have benefited immensely from the sports
programmes of the radio. The effective radio activities can make a
significant change in a community’s life. Through the activities of jamia
community radio, the people are encouraged to peacefully coexist at the
family and community levels.

Challenges facing Jamia Community Radio: The wider nature of the
operational area of JCR poses the challenge of effective coordination of
activities. There is a high tendency of disappearance of radio programmes
after individual presenters leave the organisation. This is a result of the
error of building programmes around single individuals. Happenings in the
external environment have influenced JCR tremendously.

Lesson Learnt from JCR: Effective management and leadership are
critical in ensuring the performance of every organisation, particularly
those involving community radio stations such as JCR. Leadership is key
for the mobilizing resources, directing programme activities and
evaluation of programme impact.

Conclusions: JCR has really served as one of the communication channels
in India that has encouraged target communities to participate in
programme activities and replicate skills acquired. JCR has had social,
economical, and cultural impact in the programme districts. The station
has largely been used as a tool for integrated women development. The
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station has operated within its mandate as a community radio with a social
responsibility of providing community news bulletins, education, sporting,
culture and health programmes.

There is a very high degree of listener participation in the programmes and
the audience likes to hear themselves and their neighbours. JCR has
become a popular radio FM station for many people in New Delhi. The
radio is highly praised. In terms of ownership community members feel
they are art of the ownership because their suggestions or
recommendations have been heeded to by staff of the JCR station.

Recommendations: In order to identify listeners’ preference, it is
essential to take regular feedback from the listening public. The taste of
various listeners such as women, youth, men and aged should be taken
into consideration. Programmes should be designed to include
environmental issues. The listening public needs education on
environmental protection, specially, programmes related to land
degradation, indiscriminate tree felling, waste management, soil erosion,
desertification and climate change and how all these impact on people’s
livelihood. Missed out programmes should be brought back. JCR to be
able to play a significant role in community development, it must keep out
of politics and religion and highlight on gender issues.
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Abstract: Influence of a business organisation to society or CSR goes hand to hand with
sustainable development in India and with other emerging economy also. From
responsive activities to sustainable initiatives, organisations have clearly showed their
ability to make a significant difference in the society and improve the overall quality of
life. This paper focuses on the concept of CSR, its dimensions and significance in
emerging markets with special reference to India. An attempt has also been made to
outline the initiatives taken by the agencies, government and the corporate in respect of

the CSR. Greater transparency is an unstoppable force. It is the product of
growing demands from everybody with an interest in any corporation - its
stakeholder web - and of rapid technological change, above all the spread
of the Internet, that makes it far easier for firms to supply information, and
harder for them to keep secrets. Firms now know that their internal e-mails
may one day become public knowledge, for instance, and many big
companies must co-exist with independent websites where employees can
meet anonymously to air their grievances. With greater transparency will
come greater accountability and better corporate behaviour? Rather than
engage in futile resistance to it, firms should actively embrace
transparency and rethink their values and generally get in better shape.

Key words: CSR, Sustainability, Philanthropic approach, Stakeholders

Introduction: The voluntary Compliance of social and Ecological
Responsibility of Companies is called Corporate social Responsibility is
basically a Concept whereby companies decide voluntary to contribute to
a better society and a cleaner environment Cooperate social Responsibility
is represented by the Contribution undertaken by the Companies to the
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society throw its business activates and social investment. This is also
connecting the concept of sustainable development to the Company level.
Over the last year an increasing number of companies worldwide started
promoting their corporate social Responsibility strategies because the
Customer, the public & investors expect them to act sustainable as well as
Responsible. In most Cases CSR is a Result of a variety of social
economical and environment pressure. The term Corporate social
Responsibility is imprecise and its application differ, CSR is not only refer
to the Compliance of human right standard, labours social security
arrangement but also to the fight against climate change, customable
management of natural resources and consumer protection. EU definition
of CSR s "A concept where by company integrates social environmental
concern in their business operation and in their interaction with their
stakeholder and voluntary basis." According to the work business council
for sustainable development. (WBCSD): "Corporate social responsibility
is a condoling commitment by business to behave ethically and contribute
to economic development while improving the Quality of life the
workforce and their finally as wall as of the local community and society
at large."

Literature Review: Literature Review Archie B. Carroll and Kareem M.
Shabana in their paper ‘The Business Case for Corporate Social
Responsibility: A Review of Concepts, Research and Practice’ states that,
the business case for CSR refers to the arguments that provide rational
justification for CSR initiatives from a primarily corporate financial
perspective. Business-case arguments contend that firms which engage in
CSR activities will be rewarded by the market in economic and financial
terms. A narrow view of the business case justifies CSR initiatives when
they produce direct and clear links to firm financial performance. Rakesh
Bharti Mittal in ‘CII Handbook on Corporate Social Responsibility in
India’, in his preface expresses that, a robust and thriving development
sector is central to India’s quest for equitable, inclusive and sustainable
growth. India’s development sector has evolved substantially over the last
few decades and is now witnessing unprecedented interest and
investments across the value chain. With the passage of the Companies
Act, 2013 the mandate for corporate social responsibility (CSR) has been
formally introduced to the dashboard of the Boards of Indian companies.
The industry has responded positively to the reform measure undertaken
by the government with a wide interest across the public and private
sector, Indian and multinational companies.

Paul Hohnen and Jason Potts in their book ‘Corporate Social
Responsibility An Implementation Guide for Business’ states that, One of
humankind’s greatest challenges this century will be to ensure sustainable,
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just and balanced development. The needs of current and future
generations cannot be met unless there is respect for natural systems and
international standards protecting core social and environmental values. In
this context, it is increasingly recognized that the role of the business
sector is critical. As a part of society, it is in business’ interest to
contribute to addressing common problems. Strategically speaking,
business can only flourish when the communities and ecosystems in which
they operate are healthy.

Sunyoung Lee in a Case Study for the Oxford-Achilles Working
Group on Corporate Social Responsibility titled ‘Corporate Social
Responsibility in India quotes then Indian PM Dr. Manmohan Singh
‘Corporate social responsibility must not be defined by tax planning
strategies alone. Rather, it should be defined within the framework of a
corporate philosophy which factors the needs of the community and the
regions in which a corporate entity functions. This is part of our cultural
heritage’

Current State of CSR in India: As discussed above, CSR is not a new
concept in India. Ever since their inception, corporates like the Tata
Group, the Aditya Birla Group, and Indian Oil Corporation, to name a
few, have been involved in serving the community. Through donations
and charity events, many other organizations have been doing their part
for the society. The basic objective of CSR in these days is to maximize
the company's overall impact on the society and stakeholders. CSR
policies, practices and programs are being comprehensively integrated by
an increasing number of companies throughout their business operations
and processes. A growing number of corporate feel that CSR is not just
another form of indirect expense but is important for protecting the
goodwill and reputation, defending attacks and increasing business
competitiveness. Companies have specialized CSR teams that formulate
policies, strategies and goals for their CSR programs and set aside budgets
to fund them. These programs are often determined by social philosophy
which have clear objectives and are well defined and are aligned with the
mainstream business. The programs are put into practice by the employees
who are crucial to this process. CSR programs ranges from community
development to development in education, environment and healthcare
etc. For example, a more comprehensive method of development is
adopted by some corporations such as Bharat Petroleum Corporation
Limited, Maruti Suzuki India Limited. Provision of improved medical and
sanitation facilities, building schools and houses, and empowering the
villagers and in process making them more self-reliant by providing
vocational training and a knowledge of business operations are the
facilities that these corporations focus on. Many of the companies are
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helping other peoples by providing them good standard of living. Also,
corporates increasingly join hands with non-governmental organizations
(NGOs) and use their expertise in devising programs which address wider
social problems.

CSR has gone through many phases in India. The ability to make a
significant difference in the society and improve the overall quality of life
has clearly been proven by the corporates. Not one but all corporates
should try and bring about a change in the current social situation in India
in order to have an effective and lasting solution to the social woes.
Partnerships between companies, NGOs and the government should be
facilitated so that a combination of their skills such as expertise, strategic
thinking, manpower and money to initiate extensive social change will put
the socio-economic development of India on a fast track. Law Under the
Companies Act, 2013, any company having a net worth of rupees 500
crore or more or a turnover of rupees 1,000 crore or more or a net profit of
rupees 5 crore or more has to spend at least 2% of last 3 years average net
profits on CSR activities as specified in Schedule VII of the Companies
Act, 2013 and as amended from time to time. The rules came into effect
from 1 April 2014 SEBI, as per its notification on August 13, 2012, has
mentioned that enterprises are accountable to the larger society and
"adoption of responsible business practices in the interest of the social set-
up and the environment are as vital as their financial and operational
performance”. SEBI has mandated the inclusion of Business
Responsibility Reports as part of the annual reports of the Top 100 listed
entities based on market capitalization at BSE and NSE. It is mandatory to
make these reports available on the website of the company. For
companies that do not belong to Top 100, inclusion of Business
Responsibility Reports is not mandatory, though SEBI encourages its
inclusion in the annual report and website.

Unfavourable Judgement: Corporate social responsibility is a much
misunderstood concept. It contradicts the corporate objectives of profit
motive. But it is difficult to overlook the prime objective of the business
for the purpose of 'do good activity'. The issues surrounding government
regulation pose several problems. Regulation in itself is unable to cover
every aspect in detail of a corporation's operations. This leads to
burdensome legal processes bogged down in interpretations of the law and
debatable grey areas. The other issue is the financial burden that regulation
can place on a nation's economy. Critics of CSR also point out those
organizations pay taxes to government to ensure that society and the
environment are not adversely affected by business activities. Critics argue
that CSR distracts from the fundamental economic role of businesses;
others argue that it is nothing more than superficial window-dressing; still
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others argue that it is an attempt to preempt the role of governments as a
watchdog over powerful multinational corporations. There is no universal
definition of CSR. It means different thing to different people. Critics of
CSR as well as proponents debate a number of concerns related to it.
These include CSR's relationship to the fundamental purpose (profit
earning) and nature of business and questionable motives for engaging in
CSR, including concerns about insincerity and hypocrisy. Critics
concerned with corporate hypocrisy and insincerity generally suggest that
better governmental and international regulation and enforcement, rather
than voluntary measures, are necessary to ensure that companies behave in
a socially responsible manner. Moreover, many aspects of CSR are not
quantifiable. It makes it difficult to measure. In World Bank study, it was
found that the three key challenges to the implementation of CSR are:
Generation of inefficiency and confusion in the buyer CSR codes
Traditional implementation of CSR strategies not achieving the desired
results Insufficient information about the business benefits of CSR
implementation Some of the challenges faced by the companies in
implementing CSR programmes pertain to community participation and
capacity building within the organization as well as among the NGOs that
they tie up with. Especially in the rural areas, the companies face the
problem of the lack of well-organized civil society groups that could
identify the real needs of the society and work to address those needs.
Lack of transparency too is a problem they face. The companies also
identified the problem of having no way of scientifically researching and
gathering evidence on the impact of their CSR initiatives on the
communities they target and work for. Without knowing the impact of
their programmes, they felt it was difficult to tailor the programmes
according to the needs of the people they were meant for. The respondents
rued event-based activities, which did not go a long way, and the narrow
role of CSR perceived by civil society. The non-availability of clear
guidelines on CSR and lack of consensus regarding areas of focus too,
they felt, hampered the ability of CSR initiatives to make a greater
difference.

Conclusion: The concept of corporate social responsibility has gained
prominence from all avenues. Organizations must realize that government
alone will not be able to get success in its endeavor to uplift the
downtrodden of society. The present societal marketing concept of
companies is constantly evolving and has given rise to a new concept
Corporate Social Responsibility. Many of the leading corporations across
the world had realized the importance of being associated with socially
relevant causes as a means of promoting their brands. It stems from the
desire to do well and get self-satisfaction in return as well as societal
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obligation of business. Though the concept of corporate governance may
sound a novelty in the Indian business context and may be linked to the
era of liberalization, it should not be ignored that the ancient Indian texts
are the true originators of good business governance. Good corporate
governance means governing the corporation in such a way that the
interests of the shareholders are protected whilst ensuring that the other
stakeholders™ requirements are fulfilled as far as possible.
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Abstract: The unorganised sector is an important source of employment for large
number of population in our country India. Our government is playing an important role
in providing monetary support to unorganised sector for setting up their business and also
they are providing them with various social security benefits for their old age.

Key words: Unorganised sector, challenges, social security’s, schemes, Govt. Budget.

Introduction: India being a developing nation with population of around
130 crore people where majority of them belong to low income category
of which 94% of India’s working population is part of unorganised sector,
as per the reports of Planning Commission. Those who fail to find place in
an organised sector moves towards unorganised sector where there is
uncertainty of job and income which results in low standard of living.

Research Methodology: The methodology is based on descriptive
research method and study is based on secondary data where the
information i1s assembled with the proper study of the topic given in
journals, magazines, website, you tube and newspaper.

Objective of the Research

1. To study about the social security challenges being faced by the
Unorganised Sector.

2. To spread awareness regarding steps taken by Government of India in
this regards.

Definition: According to National Commission for Enterprises in
Unorganised Sector, “Consisting of all unincorporated private enterprises
owned by individuals or households engaged in sale or production of
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goods and services operated on a sole trader or partnership basis with less
than 10 total workers.

Unorganised Sector

Unorganised sector includes small scale enterprises or units that are
not registered with the government. It includes:
1. Construction workers
2. Domestic workers
3. Vegetable and fruit vendor
4. Newspaper vendor
5. Barber
6. Tailors
7. Rickshaw pullers
8. Auto drivers
9. Small and marginal farmers Beedi rolling workers
10. Workers at Brick Kiln and their endless list.

Figure: We witness the struggle of these workers in our day to day life as
they work around us.

Problems Faced by Workers of Unorganised Sector

1. Workers with limited or very low education.

2. No fixed working hours.

3. Remuneration paid on daily basis.

4. Problem of season ability of job and income.

5. Poor working condition.

6. Insufficient labour laws to protect the interest of workers of
Unorganised Sector.

7. Little or no awareness about hazards at workplace.



[30]

Bhavna Gambhir

8. Extended working hours leads to exploitation of labour.

9. Lack of health and safety legislation.
10. No concept of trade or labour union.
11. Fraudulent contractors and disease causing environment.

12. Often encourages child labour and also leads to harassment of women
at workplace.

Table: Various Social Security Schemes and it’s beneficiaries are as

follows :
Number of
Name of Scheme Beneficiaries
Indira Gandhi National old age pension scheme
ason31.3.15 2,08,33,673
National family benefit scheme as on 31.3.15 1,75,592
Janani Suraksha Yojana as on 31.3.16 1,04,16,164
Mahatma Gandhi bunkar bima yojana as on
30.9.16 69,475
National scheme fir fisherman and training and
extension as on 31.3.15 52,34,799
Aam admi bima yojana as on 31.3.16 4,51,07,984
Rashtriya Swasthya bima yojana
ason 31.3.15 3,59,28,048
Atal pension yojana as on 20.7.16 30,46,055
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Budget 2019 and Unorganised Sector: Keeping all these things in mind
and witnessing the challenges faced by workers of this sector our
Government took an initiative of helping them with a social security
coverage for their old age. Quoting the words of Piyush Goyalin the
Interim Budget for 2019-20 as he said “Half of India’s GDP comes from
sweat of 42 Crore workers of Unorganised Sector working as street
vendors, rickshaw pullers, construction workers, rag pickers, agricultural
workers, beedi workers, handloom industries workers, etc. Our
Government has thought to provide them a comprehensive social security
coverage for their old age, in addition to health coverage provided in
Ayushmann Bharat.Along with life and disability coverage insurance like
Pradhan Mantri Jeevan Jyoti Bima Yojana and Pradhan Mantri Suraksha
Bima Yojana the government proposed to launch a “Mega Pension
Yojana” Namely‘“Pradhan Mantri Shram Yogi Manndhan”. It is for
unorganised sector workers with monthly income upto 15000 rupees. This
pension yojanaprovides them assured monthly pension of 3000 rupees,
after they attain the age of 60 years, on monthly contribution during their
working age.Working joining at an age of 29 years will have to contribute
rupees 100 per month till they attain 60years and those joining at an age of
18 years will have to contribute rupees 55 per month. Government will
contribute the same amount from it’s side in their pension fund every
month. This proposed pension scheme of Govt sounds to be promising for
the social security of workers of Unorganised Sector.

Contribution of MUDRA SCHEME: Earlier in April 2015, Mudra
Scheme was launched. As it was witnessed that big enterprises have
always managed to get credit while small industries under unorganised
sector always experience a dearth of credit facilities. Keeping which in
mind Pm Modi envisaged the Micro Unit Development And Refinance
Agency Ltd. (Mudra) Scheme. Mudra is wholly owned subsidiary of
SIDBI which aims to provide finance to micro units. Reports says this



[32] Bhavna Gambhir

scheme has supported around 1.5 Crore new entrepreneurs in setting up
new businesses. It offers loan without collateral security. It has 3
categories depending upon the amount of loan offered namely :

8. Shishu- loan upto 50,000 rupees

9. Kishor — loan upto 5,00,000 rupees

10. Tarun — loan upto 10,00,000 rupees

Such scheme has benefitted numerous small units and workers of
Unorganised Sector.

Oy

Conclusion: In a developing economy like India such schemes play an
important role of supporting people of different backgrounds to stand on
their own and to earn their livelihood. Though there are numerous
challenges faced by unorganised sector but there are also various schemes
run by the government to support the workers of these sector and also
people of our country.
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Abstract: The economy plays an important role for improving the social disparities of
rural areas. There are number of indicators that have been used to measure the degree of
disparity of rural areas in Allahabad. It is true that disparity exists everywhere. This paper
focuses on impact of economy on social disparities of rural areas in Prayagraj. Economic
development and social development are equally reinforcing. Disparities in economic
growth and social progress are also equally reinforcing. The gains of economic growth
and disproportionately to the socially urbanized groups. The economic growth will help
them to further horn up their social skills which in turn will enable them to gain even
more from the economic opportunities. On the other hand, socially backward may gain
only marginally from economic development which may not be sufficient for them to
improve their social skills to enable them to get more. This fierce circle transcends from
generation to generation. There are several dimensions of economic and social disparities
have been developed in the country. This study suggests that income of rural people is an
indicator to capture the magnitude of disparities at any level. The economy can better
support of positive impact and reduce the poverty, gender gap and women
unemployment.

Key words: Income, rural infrastructure, poverty, gender gap, women unemployment.

Introduction: The aim of study to minimize the disparities in both social
and economic sphere to reduce poverty, women unemployment and
gender gap remains a huge challenge across the world and barrier to
progress towards poverty reduction and development. The gender
disparities in rural economy must be central to social protection
programmes in order to successfully support poverty decrease and support
a more consistent society with improved economic opportunities for poor
men and women and their families. These economic and social gender
exact gaps are frequently multiple and interlinked, significantly
contributing to high levels of constant poverty and gaps. The Mahatma
Gandhi National Rural Employment Guarantee Act (MGNREGA, 2005)
under the ministry of rural development. The main objects are realised the
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right to work and to improve livelihood through economic and social
infrastructure. MGNREGA is an act enshrined in India constitution,
entitling any poor rural household to 100 days of employment. The
legislation goes away from providing a social protection net guarantee
employment and reduces women unemployment. There is an altogether
different profile of India, a country with the largest number of poor and
needy in the world. India also financial records for the largest number of
illiterates; and the largest number of unemployed. It has the largest
number of lacklustre women and children, and huge infant/child and
maternal death. Indians constitute about 17 per cent of world population.
But we account for about 35 per cent of the poor and 40 per cent of the
illiterates in the world. There are more poor and illiterates today than at
the time of independence sixty years ago. Our infant death is still about 60
per 1000 live births, which is one of the highest in the world. More than
50 per cent of Indian women and children are weak due to sensitive
nutritional deficiency. India also experiences a high rate of morbidity and
mortality on report of various waterborne diseases, tuberculosis, diabetes,
etc. These are not normal characteristics of a modern nation which is
hopeful to be a world economic power. A civilized society cannot be built
on the rest of hunger, malnutrition, ill health and illiteracy. Children who
are the bridge between our present at birth past and the aspirations for the
future are ignored beyond limit. Population growth continues to be
drastically higher in the padding regions as compared to the forward
regions. As a result, the per capita income differentials have been
widening even further. Thus, while the economic heart of gravity has been
changing in the south-westerly direction, the demographic heart of gravity
has been affecting in the conflicting direction. Another dimension of the
same problem is that while more and more employment opportunities are
produced in the industrial regions of the country, the labour force growth
is much higher in the backward regions.

Terms of economic and social development are between the genders.
Changing levels of male power exists in most societies. Indian society is
highly patriarch cal. certainly; the advantage of men was legitimized by
the code of Manu Women earners often have to bear the double burden of
work in the sense that they are expected to carry on their traditional role as
home makers also. Many of their socially highly appreciated performance
like caring the children are not assigned any economic rate in national
income accounting. Gender — empowerment has become a seize word
without much achievement. However, the reservation of one-third of
elected posts for women in the local bodies on the basis of 73rd and 74th
amendments to the Constitution22 has made a difference. Participation in
the functioning of the Panchayats and Municipalities as elected
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representatives and office bearers has contributed significantly to
empowerment of women over the last decade. The lack of enthusiasm of
the male

Objectives

1. To analyse the economic profile of sample respondent to rural
areas in Prayagraj

2. To assess the indicators of social disparities of rural areas in
Prayagraj.

Review of literature: A review of public works programmes has
highlighted that there are also particular gender-specific challenges when
designing and implementing public works programmes. For instance,
women’s participation is generally limited (except among the very
poorest, landless and those who belong to lower caste groups unless
women’s care responsibilities are explicitly factored into the design and
the design allows for women’s participation on a flexible basis states “the
work requirement imposes heavier time and effort costs on poor women —
who are typically already overworked — than on poor men, who are more
likely to be underemployed” (ILO, 2002). Moreover, programmes often
target household heads, thereby excluding women in male-headed
households from equal participation (Antonopoulos, 2007) and in contexts
of job scarcity women may be pressured by men not to compete for public
works jobs

Results & discussion: Studies on local disparities in India often prohibit
the special category states for their Analysis. The ground stated for
keeping out is double, one; these states symbolize a very small Fraction of
total population and income of India, and two that these states have
considerably different economic and geographical conditions. We have
incorporated these states in the analysis, and provided separate results for
this group, to show that these states do not fluctuate drastically in terms of
per capita income and growth, from their non-special counterparts. Since
the source of data for both the groups is same, we considered it safe to
compare the results for these two groups, and draw insights about their
similarities and differences.

Conclusion: It is clear that various dimensions of economic and social
disparity — poverty gender gap women unemployment. Genders have
irritated in the recent period. That too during a period when India has been
achieving accelerated economic enhance and has been rising as a global
player. This trend, if not detained and reversed fast, will have serious
adverse implications for the Indian economy, society and polity. As of
today, a majority of Indians have been agreed the process of economic
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development either is able to contribute to the growth process or obtain
any tangible benefits. How can we make the economic growth in India
comprehensive covering the backward regions, the rural areas, the
marginalized social classes and the women?
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Abstract: Corporate social responsibility is now accepted as a means to achieve
sustainable development of an organization. CSR into business could be
instrumental in delivering social value and eliminate social problem to some extent.
CSR is the channel through which companies address the big group of stakeholders.
Now it is mandatory for the companies as per companies Act 2013. As per section
135 every company having Net worth of Rs. 500 crore or more or turnover of 1000
crore or more or net profit of 5 crore or more during any financial year shall
constitute the corporate social responsibility committee. And spend prescribed
expenditure 2% of the amount of the net profit for the last 3 financial years. The
research paper is focused on modern corporate philosophy and several challenges
facing CSR in India and how to overcome these challenges.

Key words: Corporate social responsibility, fundamentals, Applicability, Challenges.

Introduction: Corporate social responsibility is not a new concept in
India. The term “Corporate social responsibility is not a new concept in
India. However the Ministry of corporate affair, government of India has
recently notified the section 135 of companies Act 2014 along with
Corporate social Responsibility policy, Rule. The term “Corporate social
Responsibility (CSR) can be referred as corporate initiatives to asses and
take responsibility for the company’s effect on the environment and
impact on social welfare. CSR is understood as ‘“the commitment of
business to contribute to sustainable economic development by working
with employees, their families, the local community and social large to
improve their quality of life, in ways that are both good for and good for
development. After Aspect on CSR is that companies should not see it is
as something it is highly regulated and enforce by law. Companies should
take voluntary action. For Indian Business CSR can be a source of
opportunity, innovation, and competitive advantage and at the sometime
providing with the opportunity, innovation and competitive sustainable
development. “A company should have in its DNA, a sense to work for
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the welfare of the community. CSR is on extension of individual sense of
social responsibility. Active participation in CSR projects is important for
a company”’- By Ratan Tata

Data and Methodology: The data of this study is secondary data was
collected from wvarious sources including websites of department of
corporate Affair, Books, Research papers and Magazine Articles.

Policy in India: Under the companies Act 2013 companies have to spend

every year at learn 2% g three year average profit on CSR Activities. CSR

apply to the companies:-

Turnover > 1000 crore, Net worth > 500 crore, Net profit > 5 crore

Even company with above criteria constitute a CSR committee of the

Board consisting of three or more directors, of which at least one director

shall be an independent director. The Board’s Report to disclose the

composition of the CSR committee. The main functions of the committee
are-

1. Formula and recommend to the board, a CSR policy indicating the
activity or activities to be undertaken by the company as specified in
such called VII of the Act.

2. Recommend the amount to be spent on these activities.

3. Monitor the company’s CSR policy periodically. After the CSR
committee makes it recommendations, Board of the company shall
approve the CSR policy and disclose contents of such policy in its
report and also place it on the company’s website. Further, details
about the policy developed and implemented by the company on CSR
initiatives during the year to be included in the Board’s report every
year.

4. Board to ensure that at5 least 2% of average net profits of the company
in the three immediately preceding financial years are spent in every
financial year on such activity. Otherwise they have to disclose why
they have not spent this fund.

Effects of CSR

1. Company can contribute any sector under CSR like education, health,
environment, improvement for society, preservation for historical
monuments, help to poor etc. Which they like more and which is
friendly from the organization paint of view.

2. Corporation effectively and efficiently involved with state holders like
staff member, member of supply chain, government, financial
institutions etc. So it is responsibility of corporation to take care
interest of all state holder to help in growth of organization.
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3. Every corporation must involved to improvement of living standard
and make lives better it help organization in creating good will.

4. Corporation can make separate positive Identity from their
competitors by taking better CSR initiatives.

5. By implementing successfully CSR corporations can take competitive
advantages such as increase profits, reduce operating cost. Effectively
utilize human resources, improved Brand value and goodwill. Increase
productivity and quality, strategic decision, Risk management.

6. CSR Committee decide how to use money for welfare of society central
government or state government not interfere.

Limitation of CSR Policy

1. No incentive if companies spend more than 2% of net profit.

2. Provision of carry forward is not mention if the company not able to
spend 2% of average profits in any financial year so it can been
expended in subsequent financial year such facility is not available.

3. Section 25 companies Activities which is conducted by such companies
whether it is treated as CSR activities or not it is not clear.

4. Company does not have adequate profits or is not in a position to spend
CSR amount on CSR Activities, the directors are required to give
disclosers and reason thereof in their report.

Challenges of CSR: Although CSR has achieved lat of values in India
though there are lot of issue challenging its effectiveness? A lack of proper
knowledge of system of CSR, systematic dater and information. Some of
various challenges face by CRS is as follows

Lack of Community Participation in CSR Activities: There is a lack of
interest of the local community in participating and contributing to CSR
activities of companies. This is largely attributable to the fact that there
exists little or no knowledge about CSR within the local communities as
no serious efforts have been made to spread awareness about CSR and
initiate confidence in the local communities about such initiatives. The
situation is further aggravated by a lack of communication between the
company and the community at the grassroots.

Need to Build Local Capacities: There is a need for establish
nongovernment body who trained the people, indentify social problem and
through which corporation initiate their charitable activities.

Issue of Transparency: If companies spend amount on CSR activities on
any organization, like trust, school or any charitable organization there is
lack of transparency on the part of the implementation stage.
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Non-Availability of Will Organized Non-Governmental Organizations
It is also noted that there is non- availability of well organized
and systematic any organization in rural and remote areas who identity
real needs of society and work on them with companies to successful
implementation of CSR Activities.
CSR Activities
The Policy recognizes that corporate social responsibility is not
merely compliance; it is a commitment to support initiatives that
measurably improve the lives of underprivileged by one or more of the
following focus areas as notified under Section 135 of the Companies Act
2013 Companies (Corporate Social Responsibility Policy) Rules 2014:

1.

2.

10.

1.

Eradicating hunger, poverty & malnutrition, promoting preventive
health care & sanitation & making available safe drinking water;
Promoting education, including special education & employment
enhancing vocation skills especially among children, women, elderly
& the differently unable & livelihood enhancement projects;
Promoting gender equality, empowering women, setting up homes &
hostels for women & orphans, setting up old age homes, day care
centers & such other facilities for senior citizens & measures for
reducing inequalities faced by socially & economically backward
groups;

Reducing child mortality and improving maternal health by providing
good hospital facilities and low cost medicines;

Providing with hospital and dispensary facilities with more focus on
clean and good sanitation so as to combat human immunodeficiency
virus, acquired immune deficiency syndrome, malaria and other
diseases;

Ensuring environmental sustainability, ecological balance, protection
of flora & fauna, animal welfare, agro forestry, conservation of natural
resources & maintaining quality of soil, air & water;

Employment enhancing vocational skills

Protection of national heritage, art & culture including restoration of
buildings & sites of historical importance & works of art; setting up
public libraries; promotion & development of traditional arts &
handicrafts;

Measures for the benefit of armed forces veterans, war widows &
their dependents;

Training to promote rural sports, nationally recognized sports, sports
& Olympic sports;

Contribution to the Prime Minister‘s National Relief Fund or any
other fund set up by the Central Government for socio-economic
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development & relief & welfare of the Scheduled Castes, the
Scheduled Tribes, other backward classes, minorities & women;

12.  Contributions or funds provided to technology incubators located
within academic institutions, which are approved by the Central
Government;

13. Rural development projects, etc
14.  Slum area development
Explanation.-For the purposes of this item, the term _slum area‘shall mean
any area declared as such by the Central Government or any State
Government or any other competent authority under any law for the time
being in force.
The Above list is illustrative not exhaustive. All activities under the CSR
activities should be environment friendly and socially acceptable to the
local people and Society. Contribution towards C.M relief fund shall be a
part of CSR activities above 2% of Net profit other than the activities
mentioned above. Further Ministry of Corporate Affairs vide Notification
dated 24.10.2014 increased the scope of contribution made towards
Corporate Social Responsibility Activities namely
Suggestions: In companies Act 2013, a company can be liable to penalty
if not furnished reason details that why cannot perform CSR activity but
no penalty provisions for non performing charitable activity. There is need
for well systematic and well organized non-government organization that
can effective and efficiently contribute to CSR activity
Conclusions: CSR is really about ensuring that the company can grow on
a sustainable basis, while ensuring fairness to all state holders. Today
competition is so much that majority of companies are fully concentrating
on how to launch new product, Beat their competitor instead of that some
companies are foe is towards society. CSR offer real opportunities for the
corporations to contribute to various activities which directly or indirectly
help welfare of the society. Every company are social entity so they must
have care of all state holders. As we know that organization can’t stand
alone they also needs the support of their society which help in their
development and creation of good will. Many of the leading corporations
across the world had realized the importance of being associated with
socially relevant causes as a means of protecting the goodwill and
reputation. CSR have no boundaries and are not constrained by race,
colour, or religion.
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Abstract: Now a day the tour and travel industry is facing a new kind of challenge
known as green tourism challenge which can also be pronounced a sustainable
development. It is not easy for the tour and travel agencies to retain the customers of 21
century when they are too concerned and are against the environmental issues like global
warming, climatic change and water pollution. In today‘s reality only those industry and
agencies can only survive those are too concerned about sustainable development. And
one of the main service sector of the economy is tourism so the individuals who are
associated with tourism are required to changed according to the demand of tourists. This
study is completely based on theoretical and exploratory in nature. The global problem of
plastic pollution is increasingly being talked about and more people are realizing that we
must make greater efforts to find alternatives to this material which is damaging the
environment around all of us. The various issues related to tourism industry is discussed
and solution of the problem is discussed in this research article. Nowa day with the
advancement in the technology it becomes easier for the customers to explore each and
every opportunity which is available for him / her in the country as well as in abroad.
Globalization has removed this barrier and now it become easier for any customers to
enjoy the tour according to his/her wish which is not available earlier.

Key words: Green Tourism, Factors of green Tourism, Globalization, Paddle against
pollution.

Introduction: As we know that service sector is the largest sector of
Indian economy. The Indian tourism sector is one of the largest service
industries in the country in terms of its contribution to the Gross Domestic
Product and foreign exchange earnings, as well as for providing
employment to millions. This sector contributes 53.66% of total India‘s
Gross added Value. Gross added value in 2016-17 for service sector is
estimated at 73.79 lakh crore in Indian rupees. Aworldwide report by
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—World Travel and Tourism Councill released on 04™ April, 2017
publicized that India is the World‘s 7t largest tourism economy in terms
of GDP. Travel and tourism agency generated INR 14.1 trillion (USD
208.9 billion) in 2016, which is the world‘s 7t largest in terms of absolute
size, the sum is equivalent to 9.6% of India‘s GDP. Furthermore, the travel
and tourism made it 2™ largest sector which provides the employment to
40.3 million jobs in the year according to data of year 2016. So by
estimating this data we can conclude that how bright the opportunity of
travel and tourism industry in India.The World Tourism Organization
(2009) attribute tourism as —an Economic and Social Phenomenonl
(World Tourism Organization, 2009, pg. 7). Tourism concerns any set of
activities that involve a consumer travelling outside their regular
environment for less than a year. (Smith, 1997). Ward (2008) clarifies
sustainability as including three things; financial, social and environmental
so it become important for the company to achieve a balance of these three
factors and integrate them.According to the US forecast there will
economic variability in tourism industry because in the year 1950, the
tourist travelled internationally was 25 million. Later about after 60 years,
around 5 billion travel internally (means travelled their own parts of the
world) and 1 billion tourists traveled all round the world. More than US$1
trillion is generated internally and externally todays by tourists through
travelling. According to the UNWTO, expenditure by tourists makes up
6% of international goods and services and 30% of exports. The annual
average growth rate of tourism is said to be 3.3% to the year 2030 and
number of tourist is to hit 1.8 billion. Also said no any other sectors can
claim this level of sustained growth (Mr. Vogeler, UNWTO).

Purpose of the Study: To identify the major factors that become
challenge for the tour and travel agencies and the optimum solution of this
problem.

Research Methodology: For the optimum solution the problem this study
is conducted and for the satisfactory result both exploratory as well as
descriptive research design is carried. As quoted above that the research is
of descriptive in nature so all the data is collected from secondary sources.
The secondary data is collected from various sources like journals, books,
magazines, newspapers and websites and then the analysis and
interpretation is inveterate. So that better result can be extracted from it.

Review of Literature: Furgan, Alhilal et. Al. (2010). This conceptual
paper attempts to discuss green tourism concept, green tourism
certification and its processes as well explain the comparative approaches
of green tourism in a few countries. Towards the end, by this green
labeling, the industry can legitimately open up new areas for the more
discriminating and wider range of the market, and tourists or visitors can
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enjoy the holiday they want with a clear conscience. Padmasree K.et al.
(2011). In their study onthe performance of the Indian Tourism Industry in
the era of globalization —a conventional study shows that together
Government, as well as public and private agencies tie up together to
cooperate with each other and enhance the tourism industry. Special
initiatives must be undertaken to promote eco-tourism, rural tourism and
especially health tourism to India if it is to achieve a suitable level of
sustainability in the global competitive world of tourism. Sultan et al. In
their study on Indian tourism in the paradigm of incredible India
Campaign shows that inIndia tourism has a good future opportunity in
terms of revenue, Infrastructure, communication, technology etc. Sedaghat
Maedehet al. (2015). In their study on Sustainable tourism: a
comprehensive literature review on frameworks and applications focus on
various areas as mentioned in challenges of tourism industry in this paper.
G. Karpagavalli. & Rao P.Srinivas. (2015). Explored that there can be no
economic growth in tourism without sustainability, without conservation
of natural resources and without incentives to citizenship. Long term
sustainability requires a balance between sustainability in economic,
sociocultural and environmental terms. The need to reconcile economic
growth and sustainable development also brings in an ethical dimension.
Tourism will thus emerge as a key factor in eco-development in the
coming years and can only develop with people's participation. It is more
important than ever that we support green innovation as a catalyst of
tourism‘s sustainable growth.

Challenges of Tourism Industry

1. Policies and its proper implementation: Few states like Kerala,
Gujarat, Madhya Pradesh Karnataka are taking pro-active measures in
policy formation and implementation. Some of them have also drafted
separate policies for specific segments like Ecotourism. This has helped
the states immensely to develop tourism infrastructure and increase
their tourist arrivals. Such initiatives are required from other dormant
states to create a uniform development of tourism infrastructure.

2. Security: Security has been a major problem as well for growth of
tourism for a number of years. Terrorist attacks or political unrest in
different parts of the country have adversely affected sentiments of
foreign tourists, the government needs to take a proactive approach in
addressing these issues and in averting the potential impact on the
industryCyber-crime is another major challenge the travel industry
faces. Use of Internet in the travel and tourism industry has increased
rapidly in recent years and has emerged as one of major segments for
online spends, the industry needs to take measures to make the process
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of online bookings more secure and transparent and also needs to create
awareness regarding this. For more than decade Jammu and Kashmir,
known as Paradise on Earth and a popular destination was completely
cut due to terrorism.

3. Private-Public-Partnerships: In India there is a lacking of Public-
Private-Partnerships (PPP). PPP model in recent times has gained pace
in tourism sector, there is a desperate need to refine the model to make
it successful in this tourism sector.

4. Human Resource: Availability of skilled manpower is a major
challenge faced by the travel and tourism industry, one of the largest
employment generators in the country. To sustain growth in the travel
and tourism industry, trained manpower/ workforce is required at every
level — managerial, supervisory, skilled or semi-skilled. Challenges
faced at each level are different.

5. Lack of adequate marketing and promotion: Marketing and
promotion of India as a major tourist destination is critical for the
industry to achieve its potential. Lack of adequate budgetary support
for promotion and marketing, compared with competing tourist
destinations, is a major reason for India lagging behind as a tourist
destination. Marketing under the —Incredible Indial campaign helped
place India as a good tourist destination on the global tourism map.
Indian tourism products are promoted primarily by the Ministry of
Tourism with the involvement of state governments through the State
Tourism Development Corporations. Newer tourism concepts, which
include cruise tourism, adventure tourism, agro tourism or rural
tourism, are emerging in India and these require support to develop and
flourish. Hence, greater marketing push for these different products is
required. To remain competitive in the fiercely competitive field, India
needs to change its traditional marketing approach to a more
competitive and modern approach. There is a need to develop a unique
market position and the brand positioning statement should capture the
essence of the country‘s tourism products: i.e., they should be able to
convey an image of the product.

6. GST: With the implementation of GST in the country: Travel and
tourism in India become expensive. This is affecting the growth of the
industry in India and India is losing out to other low-cost destinations.
Inbound tourism is the one most affected. Various taxes are levied
across the entire industry right from tour operators, transporters, airline
industry to hotels and these tax rates tend to vary across different states
in the country.
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7. Regulatory issues: For inbound international tourists, visa procedures
are seen as a hindrance. A number of countries competing with India
for tourists provide visa on arrival. India should provide visa on arrival
for more countries or for certain categories of tourists for a specific
duration. A number of projects in the tourism infrastructure segment
and in the hotels industry are delayed due to non-attainment of licenses
and approvals on time. The government recently cleared the
longstanding proposal for single window clearance for hotel projects to
hasten the process of infrastructure development. Implementation of
this proposal would help development of tourism and hospitality
infrastructure in the country.

8. Lack of infrastructure: Infrastructure needs for the travel and tourism
industry range from physical infrastructure such as ports of entry to
modes of transport to urban infrastructure such as access roads,
electricity, water supply, sewerage and telecommunication. The sectors
related to the travel and tourism industry include airlines, surface
transport, accommodation (hotels), and infrastructure and facilitation
systems, among others.

Optimum Solution of Tourism Industry of 21* Century:

1. Population Control: Firstly, population of India should be get in
controlled which 1is increasing per year with a very rapid growth
because resources are very limited and consumption rate is very high
which finally lead to crisis of tourism industry.

2. Green Tourism believes the record-breaking expedition to _Paddle
Against Plastic‘ represents a momentous effort to raise the profile of
the issue of plastic pollution and encourage people to work together
find solutions. Finding alternatives to plastic is a subject close to the
hearts of Green Tourism and its members across the industry. So what
can you do about it? For tourism businesses it can seem overwhelming
to consider halting single use plastic items. At present the consumer is
being offered a very limited choice so it is a challenge to change our
procurement habits. However, as consumers and hospitality providers
we can try to eliminate single use plastics from the products we offer
customers. In B&Bs and hotels, tea and coffee trays and bathroom
toiletries are some of the worst offenders, while many cafés still use
plastic packaging for takeaway drinks and food.

3. Professional personnel: Expertise people are required in this industry
because service industry is full of opportunities and challenges.
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4. Indigenous technology: More and more emphasis is focused on
indigenous technology so that tourism industry is able to captured large
market with their better services at their door step.

4. Awareness among the customers should be created by all the means of
communication i.e. through print media, electronic media, Internet etc.

5. Finance: Optimum use of resources is utilized so that we can save our
heritage.

Top Five Tips for Staying Away from Plastic

1. Plastic Milk Bottles: If purchasing in large quantity you can change to
a pergola or see whether there is a glass return bottle arrangement
locally. Take an attempt at abandoning smaller than usual plastic milk
holders on room plate (they're irritating to open and don't taste of
appropriate milk in any case) and let visitors realize they can ask for a
little hard milk container.

2. Cups - Around 2.5 billion coffee mugs are discarded every year in the
UK, and even dispensable mugs that closely resemble they're made of
paper can contain a plastic film liner thus can't be reused. In the event
that you run a café or bar offering take out refreshments, take a stab at
utilizing less expendable containers by offering a little rebate for the
individuals who bring their own reusable heatproof forms; or for those
sitting at tables, stick to china mugs. In the event that you have to
utilize dispensable containers, search out those with no plastic and pay
special mind to palatable mugs at present being developed — think
gelato and you get the thought.

3. Tea and Coffee - Our Battle for Genuine Tea and advancement of tea
makers featured the way that numerous teabags still contain plastic.
Free tea is the best approach and plastic coffee sachets can undoubtedly
be replaced with paper versions. Stick with paper sachets for sugar as
well, or familiarize with outdated sugar pieces in a bowl.

4. Straws, Stirrers & Cutlery - Plastic straws and firebrands make a
noteworthy contribution to waste in India - some put the number as
high as 8 billion utilized a year. Wooden firebrands are better inside
and out, while plastic straws can be supplanted with paper ones, and for
individual use, reusable straws produced using bamboo, glass, silicon
and metal are an extraordinary choice. Non-plastic cutlery materials
incorporate wood and compostable corn starch so please consider these
on if you run a café, street food operation or catering.

5. Water - Plastic water bottles — once more, a significant issue, so
avoidance is a sincerely must. Fortunately, this maybe one of the least
demanding tendencies to change, with increasingly more reusable
'bottle forever' options and jugs available. Offer to top off guests' water
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bottles for nothing and put a secured container or jug of separated water
in rooms or possibly leave complimentary glass mineral water bottles
instead of plastic ones.

Conclusion: Green Tourism has been working for more than two
decades to change the relationship between the industry and its most
important asset: the planet. As well as benefiting the environment, Green
Tourism can help businesses in the industry reduce overheads and improve
efficiency, support communities, improve customer experiences and gain a
competitive advantage. By taking collective and proactive measures by the
government and Non-government organization, we can facilitate this
industry on the top among all the service sectors. People should also
realize their roles and responsibilities to save and secure its own tradition
and culture. These monuments are assets to us and saving them for future
is our sole responsibility. Plastic seems to be an essential part of our lives
in the 21* century, especially plastic packaging. Food and drink products
are the biggest source of single use plastics, 2.2 million tons of plastic
packaging waste discarded every year. Avoiding single use plastics is one
of the main issues and problem in 21* century and biggest Challenge for
businesses how they will tackle this major environmental problem. From
straws and cotton buds to coffee cups and stirrers, plastics are littering our
countryside and polluting our seas and beaches. Actions like the 5p
charge initiatives taken by developed countries for a plastic bag have
resulted in a fantastic 80% reduction in polythene use, but the overall
impact of plastic waste on the environment is still growing. They
undertook projects such as upgrading lighting to PIR and LED based,
changing flushes on the hundreds of toilets to water saving devices and
encouraging the 500+ staff to up their recycling effort. In respect of the
venue side of the business, efforts focused on; ensuring sustainable and,
where possible, local sourcing of food ingredients, purchasing recycled
paper for in-room flip charts, and ensuring plentiful and visible paper
recycling units in all meeting rooms for disposal of all unwanted papers
from the day. Providing sustainable and healthy meetings will continue to
be a key focus for tourism industry in the future.
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Abstract: Inclusive education is the process of addressing learner’s needs with the
“Mainstream” school using all available recourse to create opportunities to learn in
preparation for life. The emphasis is on reviewing schools and systems and changing
them rather than trying to change students. It looks at the related issues and challenges in
a country that is certainly leading towards inclusion of all learners in regular education
following the ratification of the UN conventions on the Rights of persons with
disabilities. In education, ‘inclusion’ refers to the placement and education of children
with disabilities in regular education classrooms with children of the same age who do
not have disabilities. The underlying premise of inclusion is that all children can learn
and belong to the mainstream of school and community life. Inclusive is a basic value
that extends to all children

Introduction: Globally, children with disabilities count for one —third of
all children out-of school. I n developing countries, the numbers are even
more staggering, 90% of all children with disabilities out of school.
Although it is imperative that children with disabilities receive an
education, it is also being recognized by bodies around the world that the
type of education that children with disabilities receive is just as
important. There are three basic types of special education, although many
different models of classroom organization and teaching are available
within each type. Segregated education occurs when students with
disabilities learn completely separate from their peers. Often, especially in
developing countries, segregated education take place in the form of
special school created specifically for the education of students with
disabilities. This separation in school often creates separation within other
areas of life as well. Integrated education is similar to inclusive education ,
but without any ideological commitment to equity. Integration places
students in a mainstream classroom with some adaptation and resources.
However students are expected to fit in with pre-existing structures,
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attitude and an unaltered environment. Integration is often mistaken for
inclusion because students are placed in a mainstream classroom, which is
a step towards inclusion. Inclusive education is a process of strengthening
the capacity of the education system to to reach out to all learners. It
involves restructuring the culture, policies and practices in schools so that
they can respond to the diversity of students in their locality. For a school
to be inclusive, the attitude of everyone in the school including
administrators , teachers and other students are positive towards students
with disabilities. Inclusive education means that all children, regardless of
their ability level, are include in a mainstream classroom, or in the most
appropriate or lest resprictive environment, that students of all ability level
are taught as equals, and that teachers must adjust their curriculum and
teaching methodologies so that all students benefit. This is also avoids
wasting resources, and “shatterd hopes ,” which often occurs in
classrooms that are “one size fits all.” Studies have shown that systems
that are truly inclusive reduce drop-out rates and repetition of grads, and
have higher average levels of achievements, compared to systems that are
not inclusive.

Needs of study: Inclusion of students with special needs into regular
system of education is now a global trend. Inclusion refers to opportunities
for all students to have a access to and participation in all activities of total
school environment including physical integration, social exchange,
academic and community integration, the reduction of the physical and
social distance results in school integraton in which the groups become
equal partners in community and that requires mutual appreciation of the
strength and lamination of both the groups. Inclusion places new demands
upon teachers. It requires teachers , special educators , parents and other
paraprofessionals to work together in providing effective educational
programmes for students with special needs.

Statement of the problem: “A study of Inclusive Competencies of
special teachers teaching in inclusion set up schools *

Operational definition

Inclusion competencies: Competency generally means all those skills,
concepts and attitude needs by all workers regardless their occupations or
specific jobs. It also defined as adequate for the purpose , suitable,
sufficient or as legally qualified , admissible or as capable. In a sense it
refers to adequate preparation to begin a profession career and has a direct
linkage to certification requirements. Teacher,inclusion competencies are
necessary perform the role of regular classroom teacher effectively with
reference to children with special needs.
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In the present study inclusion competencies include the following areas:
professional knowledge concerning exceptional children. Classroom
climate of acceptance, communication with parents , colleagues and
community. Assessment of students needs, classroom management , goals
setting , resource of classroom learning, instructional techniques,
personalized curricula. Evaluation of students , progress and additional
competencies.

Objectives of the study

1. To study the inclusion competencies of rural special teachers
teaching in inclusion set up school in Prayagraj district.

2. To study the inclusive competencies of urban special school
teacher teaching in inclusion set up school in Pragraj district.

3. To study the inclusive competencies of rural and urban special
school teacher teaching in inclusion set up school in Pragraj
district.

Delimitation of the study

e Study is limited to inclusion set up school of Pryagraj district
e Study is limited to 65 special teachers teaching in inclusion set up
school of Pryagraj district

Method of study: Methods of utmost important in a research process.
They describe the various steps of the plan of attack to be adopted in
solving a research problem. In short, by method we mean systematic
approach towards a phenomenon. The purpose of the present study was to
study the special teacher in inclusive competencies among rural and
urban teachers. In such type of studies neither any previous records nor of
experimentation can be helpful in gathering the required information. Such
type of information can be collect only by administrating some tests to the
special teachers and the data can gathered about what exists from
relatively large sample of a particular large population. Hence the
normative survey method was employed in the study and considered to be
more suitable for this purpose in order to reach meaningful conclusions.

Population of the study: The population of the study was all the special
teachers teaching in inclusive set up school of Prayagraj district (rural and
urban)

Sample and its selection: The representative of the population is called
sample. This is selected for the purpose of the study because in
educational research, it is neither practicing expends it nor scientifically
described to approach the total population. A sample is a subset of
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populations. The merit of concept of sampling lies in the economy of
efforts, time and money by conventional methods. It was not possible to
collect from all segments of population, so the investigator resorted to
sampling technique.

Data collection is essentially an important part of the research so that the
inferences hypotheses or generalization tentatively held might be
identified as valid, verified as correct , or reject as untenable. In order to
correct the requisite data for any research problem the researcher has to
simple the population concerned. Good research can be expected from a
good sample, great care has been observed in the selection of the sample.
The researcher has adopted Random sampling technique for selecting the
sample. 65 special school teachers were selected.

Table- breaks —up of the sample

S.No. Sex Rural Urban Total
1 Male 20 17 37
2 Female 15 13 28
3 Total 35 30 65

Tools of the study: The original questionnaire was developed by Gear &
Gable in USA in 1979. It was adapted by Das in 1999 to use it with
Indian teachers. Inclusion competencies for Indian teachers test are
consisted of 52 items in total.

Statistical techniques: The researcher has adopted various measures of
statistics. In order to arrange and thrush out the essence from the collected
data and to make the data meaningful, the following statistics techniques
were used.

1. Descriptive statistics
2. Inferential statistics

Findings

1. The first objective of the study was to compare the inclusive skills
( professional knowledge concerning exceptional children |,
classroom climate of acceptance , communication with parents ,
colleagues community , assessment of students need , classroom
management , goal setting , resources for classroom learning,
instructional techniques, personalized curricula) of male and
female urban special teacher of inclusive set up school of
Prayagraj. The finding of the study indicates that professional
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knowledge concerning exceptional children of male and female
special teachers of inclusive set up school are not similar in male
and female urban special teachers. Rest ten inclusive skills of
ruban male and female special teacher are similar.

2. The second objective of the study was to study the inclusive skills (
professional knowledge concerning exceptional children
classroom climate of acceptance , communication with parents ,
colleagues community , assessment of students need , classroom
management , goal setting , resources for classroom learning,
instructional techniques, personalized curricula) of male and
female rural special teacher of inclusive set up school of Prayagraj.
The finding of study indicates that Resources for classroom
learning of male and female rural special teacher of inclusive set
up school are not similar in male and female urban special
teachers. Rest ten inclusive skills of rural male and female special
teacher are similar.

3. The third objective of the study was to study the inclusive skills (
professional knowledge concerning exceptional children
classroom climate of acceptance , communication with parents ,
colleagues community , assessment of students need , classroom
management , goal setting , resources for classroom learning,
instructional techniques, personalized curricula) of urban and rural
special teacher of inclusive set up school of Prayagraj. The finding
of study indicates that Assessment of students need, of rural and
urban special teachers of inclusive set up school are not similar.
Rest ten inclusive skills of rural and urban special teacher are
similar.

Educational implication and recommendation of the study: The
quantitative data produced by this study suggest that using a mixture of
inclusive competency including the parallel, station and alternative models
does not necessarily lead to improve student testing outcomes. It also
suggests, however that testing outcomes may be improve for female and
male students by improving the inclusion skills of special teachers. I do
not feel like these data are conclusive enough to generalize the findings to
larger populations. This finding most certainly seems reliable enough to
warrant the assertion of broader claims. This study transformed the
participants (teachers) in the treatment group by changing their attitude
about inclusive competency. After working in groups with both classroom
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teachers, they developed a new appreciate for the special education
teacher. They will also be more accustomed to learning in this type of
classroom should their future. It is hoped that we will remember the parts
of the treatment that she preferred, like alternative teaching and use them
in future classrooms.
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(1860) & d'd &, T AR BT @S YSR & AMd JARGR U< & o
I BIg goy fHA AT B AR B & NTa I IH TR EqAT P al
I A BT YA A H A EHATR BN W ARA BT AWHR g | g
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